
 
WARRANTY SERVICE CLAIM FORM 

 
WRIGHT HOMES, INC. 
POST OFFICE BOX 429 
McCALLA, ALABAMA 35111 
 
TODAY’S DATE: _________________________________YOUR JOB NUMBER: ______________________________ 
 
PRINT YOUR FULL NAME: __________________________________________________________________________ 
 
PRINT YOUR ADDRESS: ____________________________________________________________________________ 
 
DAYTIME PHONE NUMBER: ________________________________________________________________________ 
 
EVENING PHONE NUMBER: _________________________________________________________________________ 
 
YOUR CELLULAR NUMBER: ________________________________________________________________________ 
 
IMPORTANT: 
New Home Warranty Service Request must be submitted in writing.  We ask that you use this form for all your warranty service requests.  Verbal 
requests will not be accepted, except in case of extreme emergencies. 
 
General Maintenance, which is the responsibility of the Home Owner, will not be considered as New Home Warranty Service items.  Please read 
your warranty carefully before using this form.  There is a charge for all warranty work done or after normal business hours or on weekends.   Please 
refer to the warranty for deductibles before you send this form to us. 
 
Please detail in the space provided below, the nature of the item(s) requiring attention:  Be as specific as possible.  Also, give written reference where 
the complaint is covered in your warranty and the required deductible. 
 
Description of Complaint:       Warranty Reference:           Deductible: 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________ _______________   ___________ 
___________________________________________________      _______________   ___________ 
___________________________________________________ _______________   ___________ 
         TOTAL:          ___________ 
 
NOTE:  THE WARRANTOR’S RECEIPT OF A COMPLAINT DOES NOT CONSTITUE AN OBLIGATION ON THE 
PART OF THE WARRANTOR. 
 
SIGN YOUR NAME HERE: __________________________________________________DATE:___________________ 
 
 
New Home Warranty                    61308 


